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Colorado Parks and Wildlife
Creative Concept Testing
Discussion Guide

I.

Moderator Introduction

5 minute

1. Hello. My name is _________. I am a market research consultant. Our purpose today is to discuss some ideas
related to hunting and fishing in Colorado.
2. We will be doing several things today: participating in a group discussion, perhaps doing some private writing
exercises and looking at some materials. This is a free flowing discussion, there are no right or wrong answers and
your comments will be kept confidential. I am looking for different points of view.


Please be completely honest with me in terms of your reactions. I have no personal vested interest in
these – if what you say is positive or negative, it doesn’t impact me personally. It’s important that I get
your genuine reactions.

3. Facility setting: Audio/Videotaping (for reporting purposes) and other viewers (colleagues).
4. Turn off/silence cell phones
5. Please tell us your name and a little bit about yourself (e.g., work, family, free time).

II.

Exploratory Discussion

25 minutes

1. OK, now everyone has a worksheet in front of them. There are two sentences: “Hunting/Fishing is ___________,
_____________ and ______________.” Please fill in the blanks for me. What words would you use to describe
hunting and fishing? [Respondents record individually] Once you have written that down on your worksheet, go
ahead and set it aside, we will discuss them in a moment. Review words with group, probe as needed.
2. Tell me a little bit about your personal experience with the outdoors.
 What role did/does hunting and fishing play in your life?
3. Now, I would like to get a better understanding of your overall perceptions of wildlife conservation, hunting, and
fishing.
 What is wildlife conservation?
 How do you feel about wildlife conservation, in general?
 What do you do to take part in wildlife conservation?
 What part does hunting and fishing play in wildlife conservation?

III.

Message Testing

25 minutes

1. Today we’re going to be looking at several different ideas for communications that CO Parks and Wildlife might or
might not decide to use. We are interested in getting your reactions so we understand what they are saying to each
of you.
 For each, the goal is to understand your impression of the message or concept.
 Again, please be completely honest.
Present messaging/concepts (Rotate order)
2. Respondents to record responses on worksheet prior to discussion:
 There are two worksheets in front of everyone. Notice the three sections on each: TV, thought bubble,
rating scale [EXPLAIN EACH].
 In the TV section, please write down in your own words the main thought this is communicating. What are
they trying to say?
 In the thought bubble section, please write down how this overall concept is relevant or meaningful to you
as an individual? What does it mean to YOU?
 Now, please rate the overall concept by circling one of the numbers on the bottom of your worksheet.
3. Discuss:
 What was your first reaction to this? What was the first thing that popped into your head?
o [Listen for negative reactions. Probe as needed.]


What is the main thought being communicated about hunting and fishing? What makes you say that?
o What is it saying to YOU? [REFER TO WORKSHEET]
o It is trying to get a message across – what is it?
 [Listen for messages: Probe as needed.]
o Does this message grab your attention?



How is this relevant to you personally? Do you feel it is speaking to you? Someone else? What makes you
say that? If not, what would you change? [REFER TO WORKSHEET]
o How many of you would want to look into this? What would make you want to take action?



How credible or believable is this message? How well does it fit with your perceptions of hunting and
fishing?
o [RECALL 3 WORDS DESCRIBING HUNTING/FISHING, IF NEEDED]

[REPEAT SECTIONS 2 AND 3 FOR EACH CONCEPT]
V. Conclusion
5 minutes
1. INDIVIDUAL RESPONSE: Jot down at the top of your blank paper for me – which concept do you prefer overall?
 TAKE A QUICK TALLY
2. DISCUSS: Let’s talk about which one you picked. What is that about? Help me understand that.
 DISCUSS MOST TO LEAST SELECTED
o What makes you prefer this one?
o What are the relative strengths and weaknesses of this concept?
o Which idea do you feel fits best with CO Parks and Wildlife?
Thank respondents and dismiss. [Remind about groups in the waiting area and not discussing the group.]
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